
Siebel CRM On Demand: 
Comprehensive CRM 
Totally Delivered

Organizations recognize the critical importance  

of building their businesses around the customer. 

Oracle�s Siebel CRM On Demand helps you do that 

and more, providing the information you need to 

drive pro�table customer relationships, decrease 

operating costs, and maximize business results.

Unlock the Value of Every Customer

Oracle�s Siebel CRM On Demand is the 
most complete hosted solution for rapidly 
unlocking the value of customer information. 
It gives you sales automation, marketing 
automation, service automation, and more� 
all working together to help you manage 
your critical customer information so you 
can maximize business results. All delivered 
over the internet�so you don�t need to 
invest in costly IT resources or prolonged 
deployment cycles. And all backed by the 
company that invented CRM and has an 
estimated 4.6 million satis�ed users.

Siebel CRM On Demand helps you stream-
line the dif�cult processes of knowing who 
your customers are, what they need, and how 
they buy, so you can ensure that you have 
the right products or services at the right 
time and at the right price. And after your 
customers buy, Siebel CRM On Demand 
provides a closed-loop system that enables 
you to offer unmatched customer service, so 
those customers will buy from you again. 

Plus, Siebel CRM On Demand features  
embedded business intelligence functionality 
that gives you a real-time snapshot of your 
customer relationships�at your �ngertips, 
at all times.

Accelerate Business Results

Faster time to close. More revenue per  
deal. Lower cost per lead. Higher customer 
satisfaction. These are the kinds of tangible 
business results you get when you unlock the 
value of your customer information. With 
Siebel CRM On Demand, realizing immediate 
business bene�ts with your CRM investment 
has never been easier. 

Siebel CRM On Demand is so intuitive and 
easy to use that your team will quickly make it 
part of its daily routine. In fact, even business 
users without a technical background can 
con�gure Siebel CRM On Demand�so as 
your business processes change, you can 
easily change Siebel CRM On Demand to 
support those changes. 

�We�ve experienced improvements 

in our sales processes since the 

�rst day we started using Siebel 

CRM On Demand. In fact, we�ve 

gained the ability to handle an 

additional 3,500 calls in our  

sales environment per year,  

and we expect this number to 

increase further.�

Andy Haffke
Director of Sales Operations,
LexisNexis

�To me, the magic of the tool 

[Siebel CRM On Demand] is that 

the reporting is just brilliant. 

Once you have customized 

your templates, you are talking 

about seconds to see what you 

want. The information is at your 

�ngertips immediately.�

Frank Arant
National Sales Manager, TechnoGym
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